DermaRite

Alcohol Based Hand Sanitizer

To Our Customers:

DermaRite® Industries, LLC is aware that certain hand sanitizers currently on the market have been the
subject of recall action by the US Food and Drug Administration (US FDA). These hand sanitizers were
found to contain wood grain alcohol (methanol) which is NOT authorized for use by the US FDA.

This memo serves to inform our customers that DermaRite Industries, LLC uses only FDA approved
ingredients in all products including our alcohol-based (GelRite™) hand sanitizers which contain
*denatured ethyl alcohol.

All DermaRite® products adhere to high standards of product formulation and production. Our
ingredients are sourced from approved suppliers who undergo a pre-qualification process and offer ethyl
alcohol meeting US FDA standards and therefore suitable for OTC drug products. In addition to
exercising strict control when sourcing ingredients, DermaRite Industries conducts rigorous quality
control testing of each lot of ethyl alcohol (ethanol) prior to use as well as testing the finished hand
sanitizer before release to the market. These measures are taken to protect our customers and ensure
DermaRite® products meet all US Food and Drug Administration requirements for Over The Counter
(OTC) drug products.

*Denaturants: required by US FDA to prevent accidental ingestion by children.
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